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Report  from  the  (hair 


Over  the  past  eight  years  it  has  been  my  pleasure  to  participate  in  the  establishment 
and  successful  operation  of  the  Appeals  Commission  of  the  Workers'  Compensation 
Act-Alberta.  In  these  years,  the  management,  commissioners  and  staff  have  constructed 
an  independent  commission  that  exemplifies  the  rules  of  natural  justice  and  administra- 
tive fairness. 

Throughout  my  tenure,  quality  decision  making  and  maintaining  independence  has 
been  my  main  focus.  I have  always  felt  the  public  at  large  must  feel  commissioners  are 
not  inappropriately  influenced  by  the  popular  views  of  worker  and  employer  groups, 
government,  or  the  Workers'  Compensation  Board.  Although  independence  is  crucial, 
maintaining  a constructive  working  relationship  with  our  Minister,  the  Workers' 

Compensation  Board  and  its  Board  of  Directors,  and  other  government  agencies  has 
allowed  us  to  work  in  the  most  efficient  and  effective  manner  with  the  utmost  fiduciary 
care.  I am  confident  that  these  commitments  to  stakeholders 
and  staff  will  continue  in  my  absence. 

Looking  back  over  the  years,  I feel  our  greatest  achievement  has  been  reducing  our  appeal  turnaround  time. 
In  1995,  from  the  point  an  appeal  is  ready  for  hearing  to  final  decision  disposition  we  average  a three 
month  cycle  time.  Our  cycle  time  is  one  of  the  shortest  in  Canada,  and  we  have  done  this  without  sacrificing 
quality  or  client  contact. 

Finally,  I wish  to  take  this  opportunity  to  thank  each  staff  member  for  the  success  we  have  achieved.  It  has 
been  my  commitment  to  provide  a challenging  work  environment  for  staff  that  affords  opportunity  for  profes- 
sional development  and  personal  advancement  in  an  atmosphere  of  mutual  respect.  The  magnitude  of  our 
achievements  would  not  have  been  possible  without  the  dedication  and  professional  competence  of  our  staff. 
Their  tireless  commitment  to  our  mission  makes  us  one  of  the  finest  tribunals  associated  with  workers'  com- 
pensation boards  across  Canada. 

We  had  many  successes  in  the  past  years,  and  1 995  was  no  different. 

The  following  report,  my  last  as  chair,  highlights  the  evolution  of  the  Appeals  Commission  and  our  achieve- 
ments in  1 995. 

I wish  everyone  at  the  Commission  continued  success. 

Sincerely, 


M.E.  Bahry 


Overview 
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The  Appeals  Commission  was  established  November  1,  1988.  At  the  time  of  its  inception  the 

Commission  was  already  in  a backlog  situation.  We  were  eighteen  months  behind.  The  backlog  was 
eliminated  in  1989  and  the  organization  moved  forward,  utilizing  its  short  experience  to  develop  Appeal 
Guidelines  in  1 990. 

The  Rules  of  Procedure  were  created  to  ensure  consistency  in  the  manner  with  which  all  appeals  were  heard 
at  the  Commission.  These  rules  form  the  core  of  our  process  and  therefore,  are  reviewed  annually  to  ensure 
the  process  meets  the  requirement  of  all  stakeholders  and  results  in  fair  decisions.  The  most  recent 
development  in  the  rules,  published  in  February  1996,  is  the  creation  and  publication  of  an  information 
booklet,  entitled  "In  All  Fairness:  Rules  of  Procedures",  outlining  our  rules  of  the  appeal  process  for  our 
stakeholders. 

In  1991,  the  Commission  revamped  its  structure  and  moved  to  a team  driven  system.  Hearing  teams 
consisting  of  a hearing  chair,  commissioners,  registrars  and  a panel  secretary  were  created  to  streamline 
and  expedite  the  hearing  of  appeals.  The  hearing  teams  are  maintained  for  one  calendar  year  to  foster 
continuity  in  decision  making.  We  continue  with  this  structure  today. 

The  key  to  the  success  of  any  administrative  tribunal  is  its  independence.  The  public  at  large  must  feel  com- 
missioners are  not  inappropriately  influenced  by  the  popular  views  of  worker  and  employer  groups, 
government,  or  the  Workers'  Compensation  Board.  In  an  effort  to  communicate  our  independence  in 
decision  making  to  stakeholders,  the  Commission  conducted  educational  seminars  and  produced  a video 
documentary  of  the  appeal  process. 

In  addition  to  seminars  and  our  video,  a very  successful  vehicle  for  the  Commission  in  communicating  our 
role  has  been  our  information  brochure  entitled  "In  All  Fairness".  All  of  our  publications  work  together  to 
answer  many  of  the  questions  of  our  stakeholders  relating  to  the  Commission's  function  and  how  we  fit  into 
the  appeal  process  for  Workers'  Compensation  Act  disputes. 

In  1992,  we  expanded  our  operations  and  opened  a satellite  office  in  Calgary.  This  move  allows  us  to 
better  serve  clients  in  the  south.  Previously,  Commission  panels  based  in  Edmonton  would  travel  to  Calgary 
for  hearings.  In  that  same  year,  we  conducted  our  first  client  satisfaction  survey.  This  was  a tool  that  would 
allow  our  clients  to  identify  areas  they  felt  we  could  improve  service. 

In  our  continuing  effort  to  improve  service,  the  Work  Optimization  Study  Project  was  initiated  in  1994.  The 
goal  of  the  project  was  to  increase  hearing  output  utilizing  existing  manpower  and  financial  resources. 
Recommendations  put  forward  from  this  study  allowed  the  Commission  to  increase  hearing  capacity  by  17%. 
During  this  time,  another  external  review  of  the  Appeals  Commission  took  place.  The  Minister  Responsible  for 
Workers'  Compensation  commissioned  a review.  The  results  of  the  review,  the  Sims'  Report,  were  delivered 
in  June  1 995. 


The  Sims'  report  put  forward  52  recommendations  to  improve  appeal  processing.  The  majority  of  the 

recommendations  the  management  group  of  the  Commission  felt  appropriate  were  acted  upon.  Highlights  of 

notable  initiatives  implemented  include: 

• The  Appeals  Commission  expanded  our  utilization  of  independent  medical  reviews.  An  independent 
medical  specialist  provides  medical  opinion  or  co-ordinates  the  provision  of  medical  opinion/actions 
from  other  medical  specialists. 

• Independent  legal  counsel  has  been  obtained.  This  ensures  there  is  no  conflict  of  interest  as  was 
associated  with  utilizing  the  resources  of  the  WCB  legal  department. 

• We  are  publishing  quarterly  newsletters  outlining  important  decisions  from  the  Appeals  Commission  as 
well  as  other  significant  information.  Initial  publication  is  targeted  for  June,  1996.  The  Appeals 
Commission  publication  will  include  information  on  processing  appeals.  The  area  of  judicial  review 
application  will  be  included. 

• The  Appeals  Commission  consulted  with  officials  of  the  Workers'  Compensation  Board  to  ensure  our 
decisions  are  sufficiently  clear  to  enable  the  Board  to  implement  that  decision  without  delay.  The  WCB  is 
required  by  policy  to  implement  decisions  within  1 0 days.  Any  concerns  regarding  decision  clarity  or 
implementation  delays  are  immediately  escalated  for  the  appellant  to  a WCB  director. 

• The  report  recommended  the  legislature  consider  giving  the  Appeals  Commission  power  to  speed  up 
cases  before  the  Claims  Services  Review  Committee  and  the  Assessment  Review  Committee  where  the 
case  has  been  delayed  unduly,  or  where  the  case  may  impact  another  matter  already  appealed  to  the 
Commission.  However,  under  current  legislation,  the  Appeals  Commission  has  no  power  to  direct  CSRC 
or  ARC  to  "speed  up  cases".  Regardless,  we  have  reached  an  agreement  with  these  committees  that 
ensures  expedient  documentary  reviews,  where  possible,  of  any  issue  requiring  additional  input,  subject 
to  the  restraints  of  General  Regulations  9. 

• Following  stakeholder  input,  the  Appeals  Commission  "Rules  of  Procedure"  were  approved  on  December 
15,  1995,  and  became  effective  on  February  15,  1996.  The  Rules  of  Procedure  sheets  were  replaced 
with  an  information  pamphlet. 

• A pamphlet-style  guide  to  the  overall  WCB  appeals  process  has  been  developed.  "A  Guide  to  the 
Appeals  Commission"  has  been  revised  in  accordance  with  the  Appeals  Commission  "Rules  of 
Procedure". 

• We  revised  our  policies  and  practices  to  ensure  the  persons  sitting  on  a panel,  and  only  those  persons, 
decide  the  cases  before  them.  The  Chief  Appeals  Commissioner  cannot  rule  on  a matter  for  decision 
before  the  commissioners. 

• The  recruitment  process  of  1 994  using  an  executive  search  for  suitable  applicants  was  adopted  by  the 
Appeals  Commission  in  filling  commissioner  vacancies,  endorsed  by  A.  Sims,  will  continue. 

• The  Appeals  Commission  endorses  A.  Sims'  position  that  appointments  for  commissioners  be  for  a one 
year  term  for  their  first  appointment,  and  thereafter  a three  year  term.  In  addition,  that  appointments  be 
staggered  to  avoid  large-scale  turnover.  However,  the  authority  to  implement  this  process  does  not  rest 
with  the  Appeals  Commission. 

• The  report  recommended  that  the  Act  impose  a three  month  time  limit  for  launching  appeals  to  the 
Appeals  Commission  except  in  cases  when  a full-time  commissioner  is  satisfied  that  there  are  good 
grounds  for  the  appeal  and  there  is  a reasonable  explanation  for  the  delay.  Legislation  effective 
July  1 , 1995,  imposes  a one  year  time  limit  except  when  the  Chief  Appeals  Commissioner  or  his 
designate,  is  satisfied  there  are  reasonable  grounds  for  the  delay. 


A policy  is  now  in  place  for  issuing  notices  to  attend  at  the  request  of  any  party  to  a proceeding  in  any 
situation  where  the  person's  evidence  might  reasonably  bear  on  the  question  before  the  Appeals 
Commission.  The  provision  for  the  Commission  to  issue  notices  to  attend  is  detailed  in  the  "Rules  of 
Procedure".  A party  may  make  an  application  to  the  Commission  for  an  order  to  issue  a notice. 

We  ensure  notices  of  hearing  plainly  specify  any  deadlines  for  filing  submissions  or  giving  notice  of  any 
intent  to  call  witnesses.  All  interested  parties  will  receive  confirmation  of  the  registrar's  description  of 
issues  on  the  appeal  prior  to  the  hearing  date. 

The  report  did  recommend  that  we  make  oral  decisions.  We  have  not  implemented  this  recommendation 
as  we  disagree  with  it.  Rendering  an  oral  decision  adverse  to  an  appellant  is  dangerous.  The 
Commission  and  its  staff  could  be  compromised  if  negative  oral  decisions  were  made.  In  addition,  to 
implement  decisions  the  WCB  must  receive  written  direction  of  the  decision.  Consistency  is  ensured 
when  the  interested  parties  and  the  WCB  receive  the  identical,  written  message. 

The  report  recommended  more  flexibility  in  decision  format.  As  a result,  Commission  panels  are 
authorized  to  depart  from  a standard  decision  format  where  required. 

The  Appeals  Commission  "Rules  of  Procedure"  now  authorizes  the  hearing  chair  to  sign  the  decision  on 
behalf  of  the  panel;  or  in  that  person's  absence,  by  any  commissioner  who  participated  in  the  hearing. 
This  change  eliminates  any  undue  delays  in  getting  decisions  out  to  the  interested  parties. 

All  reconsiderations  are  heard  by  a panel  of  two  commissioners.  The  practice  of  the  Chief  Appeals 
Commissioner  deciding  these  matters  ceased.  We  also  track  the  number  of  requests  on  our  Appeals 
Tracking  System.  Decisions  on  reconsideration  requests  are  issued  within  approximately  30  days. 


Statistical  Highlights 
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• The  Appeals  Commission  has  again  received  a significant  increase  in  appeals  in  1995.  1,371  new 
appeals  were  submitted  this  year,  an  increase  of  126  appeals  (or  10.2%  increase)  over  the  number 
received  in  1 994. 

New  Appeals  Received 


• Appeal  volumes  have  risen  1 20%  since  1 990.  In  our  first  full  year  of  operation  we  received  624 
appeals. 
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In  1995 , we  received  3%  of  our  appeals  from  the  Assessment  Review  Committee,  88%  from  the  Claims 
Services  Review  Committee,  and  9%  were  for  reconsiderations. 


Breakdown  of  Appeal  Volume  by  Area 


• The  breakdown  for  new  appeals  by  issue  in  1 995  is  as  follows: 


Issue 

% of  Volume 

Benefit  Extension 

16.68% 

Remaining  Disability 

14.72% 

Greater  Disability 

10.47% 

Earnings  Loss  Supplements 

8.72% 

Acceptability  of  Claim 

7.75% 

Other 

18.28% 

2.  i/)ec(\sio/i  Output 

• The  Commission  made  decisions  on  1,069  appeals  in  1995,  an  increase  of  198  decisions  over  1994. 
This  represents  an  annual  increase  of  22.7%. 


The  Commission  upheld  66.5%  of  decisions  brought  forward  for  review , modified  12.3%  and 
overturned  2 1 .2%  of  decisions. 


Breakdown  of  Decisions  by  Outcome 


Breakdown  of  Claims  Services  Review  Assessment  Review 

Decisions  Committee  Committee 

Upheld  64.7%  54.5% 

Modified  13.4%  6.0% 
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Overturned  21.9%  39.5% 


• The  number  of  hearing  slots  utilized  exceeded  the  Commission's  objective  of  completing  1 ,006  hearings 
by  63  or  6.2%. 

• 845  hearings  were  completed  in  person  and  1 12  by  documentary  review. 

Q In  Person  Hearings 
Documentary  Review 
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Hearings  by  Type 
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• In  1995,  appeals  were  completed  in  an  average  of  176  days.  In  1994,  appeals  were  finalized  within 
151  days.  The  increase  in  time  delays  is  a direct  result  of  the  increase  in  appeal  volume  (10.2% 
increase  from  1 994  to  1 995). 


• From  the  point  the  appeal  was  ready  for  a hearing  to  the  time  of  completion,  we  completed  1,069 
decisions  in  an  average  of  8 1 days.  We  therefore  completed  22%  more  decisions  than  in  1 994  and 
reduced  the  number  of  days  to  complete  them  after  the  hearing  by  2 days. 


• Another  component  in  increasing  timelines  is  the  number  of  appeals  withdrawn  or  cancelled.  A 
substantial  amount  of  work  is  expended  on  these  files  that  never  reach  the  hearing  or  completion.  In 
1 995,  267  appeals  were  withdrawn  compared  to  240  in  1 994. 

• 576  appeals  were  carried  forward  from  1 994  to  1 995.  By  the  end  of  1 995,  our  volume  of  outstanding 
appeals  increased  to  61 1,  or  an  increase  of  6%  over  the  prior  year. 
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Of  the  13  issues  sent  for  Judicial  Review  in  1995,  only  one  has  been  remitted  to  the  Commission  for 
re-hearing.  The  Commission  has  been  very  successful  at  review.  Since  November  1,  1998,  there  have  been 
60  applications  for  Judicial  Review  and  only  5 have  been  remitted  to  the  Commission. 
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In  1995,  15  applications  were  made  to  the  WCB  Board  of  Directors  for  review  of  Appeals  Commission 
decisions.  Of  the  15  applications,  2 were  remitted  to  the  Commission.  From  the  inception  of  the  Commission 
to  the  current  date,  43  applications  have  been  made  and  3 have  been  remitted  for  re-hearing. 


Administrative  Budget 
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Total 

SALARIES 


Chief  Appeals  Commissioner 

$89,108 

Full  Time  Commissioners 

$250,441 

Port  Time  Commissioners 

$468,700 

Other  Full  Time  Staff 

$1,167,824 

Combined 

$1,976,073 

BENEFITS 

$247,376 

SUB  TOTAL 

$2,223,449 

TRAVEL  COSTS 

$46,067 

STAFF  RELATED  EXPENSES 

$16,180 

OFFICE  AND  COMMUNICATIONS 

$71,065 

CONSULTING 

$7,829 

AMORTIZATION 

$31,908 

BUILDING  OPERATIONS 

$193,150 

SUB  TOTAL 

$366,199 

TOTAL  EXPENSES 

$2,589,648 

1995  BUDGET 

$2,619,560 

VARIANCE 

+ $29,912 

* Remuneration  rates  for  commissioners  are  as  follows: 

• The  Chief  Appeals  Commissioner  received  $89,108  in  salary  & benefits. 

• Full-time  commissioners  received  $62,690  to  68,928  in  salary  & benefits. 
(This  is  dependent  upon  the  benefit  options  they  choose). 

• Part-time- commissioners  were  paid  at  a daily  rate  of  $190. 

The  Commissioners 

I ommissioners  represent  the  interests  of  workers  or  employers.  A commissioner  designated  as  a hearing 
Vchair  is  appointed  to  a term  of  three  years  with  eligibility  for  extension  of  a further  three  years.  Part-time 
commissioners  are  appointed  to  a one  year  term,  with  the  possibility  of  further  re-appointments.  The 
Lieutenant  Governor  in  Council  makes  these  appointments. 


There  were  six  changes  in  the  composition  of  the  commissioners  in  1995.  The  Commission  consists  of  one 
chief  appeals  commissioner,  4 hearing  chairs  and  18  commissioners. 

Short  biographies  of  the  commissioners  at  the  Appeals  Commission  follow: 
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Morris  E.  Bahry 

Morris  Bahry  was  appointed  November  1 , 1 988,  as  the  Commission's  first  chairman  and  chief  appeals  com- 
missioner. He  previously  served  as  a board  member  and  then  vice-chairman  of  the  Workers'  Compensation 
Board  before  its  reorganization  which  created  an  independent  Appeals  Commission.  On  his  initial 
appointment  to  the  Board  in  1982,  Mr.  Bahry,  as  a former  business  owner,  brought  with  him  considerable 
entrepreneurial  experience  and  management  skills  acquired  from  a variety  of  senior  positions  in  marketing 
and  customer  related  industries. 
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William  T.  Canning 

Bill  Canning  was  appointed  temporary  commissioner  on  September  1,  1991,  and  became  a hearing  chair 
on  September  1,  1993.  Before  this  appointment,  he  spent  20  years  with  the  Alberta  Labour  Relations  Board, 
and  13  years  as  vice-chair.  He  previously  worked  for  the  University  of  Calgary  and  the  Saskatchewan  Power 
Corporation. 

Orest  Eveneshen 

Orest  Eveneshen  was  appointed  a commissioner  on  January  30,  1992,  and  became  a hearing  chair  on 
October  1,  1994.  Before  this  appointment,  he  spent  36  years  with  A.G.T.,  and  ended  his  career  as  their 
director  of  Public  Mobile  Systems  and  Customer  Service.  As  a member  of  A.G.T.  management  for  31  years, 
Mr.  Eveneshen's  employment  highlights  included  the  successful  negotiated  joint  A.G.T./Edmonton  Telephones 
customer  service  agreement. 


Paul  TlCHINOFF  (to  April  30,  1995) 

Paul  Tichinoff  was  appointed  on  October  15,  1988,  as  a hearing  chair.  This  followed  a career  in  the  energy 
sector  in  senior  management  positions  involving  operations,  employee  relations  and  loss  management. 

Richard  Vermette 

Richard  Vermette  was  appointed  commissioner  on  March  10,  1993,  and  became  a hearing  chairman  on 
July  1,  1994.  Prior  to  his  appointment,  he  was  a journeyman  carpenter  and  a business  representative  of  the 
United  Brotherhood  of  Carpenters  and  Joiners  Union  of  America.  He  was  vice  president  of  the  Alberta 
Federation  of  Labour  and  a chair  person  of  the  Health  & Safety  Committee.  He  was  also  an  executive 
member  of  the  Alberta  Building  Trades  Council  and  most  recently  was  a task  force  member  of  the  Labour 
Business  Task  Force  involved  in  the  review  of  WCB  policies.  He  presently  serves  as  president  of  the  board  of 
directors,  Edmonton  Chapter,  Juvenile  Diabetes  Foundation  of  Canada. 
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Don  Aitken 

Don  Aitken  was  appointed  a commissioner  on  October  17,  1994.  He  is  a past  president  of  the  Alberta 
Federation  of  Labour  and  also  served  as  secretary  treasurer  and  as  the  general  services  director  for  the 
Federation  for  a total  of  14  years.  Don  was  the  founding  labour  member  of  the  tri-partite  forum  for  Action  on 
Workplace  Health  & Safety.  He  is  currently  active  in  the  Alberta  Federation  of  Union  Retirees  and  sits  as  a 
member  of  the  Inter-Agency  Council  on  Aging. 

Herbert  Buchwald 

Dr.  Herbert  Buchwald  was  appointed  a commissioner  on  October  17,  1994.  Prior  to  his  appointment,  he 
spent  34  years  in  the  field  of  occupational  health  and  safety,  having  worked  for  the  Canadian  and  Alberta 
governments  and  the  Health  Care  Association  of  Ontario.  His  early  career  included  8 years  in  the  petro- 
chemical industry  and  5 years  as  a chemistry  teacher/ researcher.  He  has  specialist  qualifications  in 
industrial  hygiene. 

Vair  Clendenning 

Vair  Clendenning  was  appointed  a commissioner  on  October  17,  1994.  He  is  a journeyman  electrician 
and  prior  to  his  appointment,  he  was  business  manager  of  the  International  Brotherhood  of  Electrical 
Workers.  Since  leaving  the  Electrical  Union  he  has  worked  as  a human  resource  consultant  in  the  unionized 
construction  industry. 

Pauline  Farmer 

Pauline  Farmer  was  appointed  a commissioner  on  October  17,  1994.  She  has  six  years  tribunal  experience, 
including  two  as  chairperson  of  the  Social  Allowance  Appeals  and  Advisory  Committee.  She  also  chaired 
appeals  for  Assured  Income  for  the  Severely  Handicapped  and  is  a board  member  of  the  Alberta  Arbitration 
and  Mediation  Society. 

John  Frost 

John  Frost  was  appointed  a commissioner  on  October  17,  1994.  Prior  to  this  appointment,  he  spent  33 
years  in  property  assessment  throughout  Alberta.  John  served  as  a member  of  the  Alberta  Assessment 
Appeal  Board  from  1988  to  1993. 


Jack  Hubler 

Jack  Hubler  was  appointed  a commissioner  on  October  17,  1994.  He  worked  as  a plumber  and  pipefitter 
in  the  construction  industry  and  was  a business  representative  for  the  Plumbers  and  Pipefitters  Union,  Local 
488  for  the  past  20  years.  During  his  time  as  a business  representative,  he  was  a member  of  the  Plumbing 
Apprenticeship  Committee  for  the  Plumbing  Trade  and  a member  of  the  Board  of  Referee's  for  the 
Unemployment  Insurance  Commission.  He  is  presently  a member  of  the  board  of  directors  of  the  Juvenile 
Diabetes  Foundation,  Edmonton  Chapter. 

Larry  Kelly 

Larry  Kelly  was  appointed  a commissioner  on  December  1 , 1 990.  He  was  the  business  manager  for  the 
International  Brotherhood  of  Electrical  Workers  Local  1007  in  Edmonton.  He  is  past  president  of  the  Alberta 
and  N.W.T.  Council  of  Labour,  former  member  of  the  Labour  Legislation  Review  Committee,  and  the  United 
Way  board  of  directors. 

Jack  Kenny  (to  April  30,  i 995) 

Jack  Kenny  was  appointed  a commissioner  on  November  1 , 1989.  He  operated  an  extensive  management 
consulting  business  after  holding  the  position  of  general  manager  at  Beta  Well  Service,  and  other  oilfield 
service  companies. 

Ernie  Luders 

Ernie  Luders  was  appointed  a commissioner  on  October  17,  1994.  Prior  to  this  appointment  he  was 
employed  for  30  years  with  Alberta  Power.  This  included  a career  in  senior  management,  health  and  safety, 
engineering  and  customer  service.  He  has  been  actively  involved  in  community,  service  clubs  and  sports 
organizations  in  the  communities  he  resides  in. 

Norma  MeRONIUK  (to  April  30,  1995) 

Norma  Meroniuk  was  appointed  a commissioner  on  November  1,  1988.  She  was  a former  board  member 
of  the  Elk  Point  Hospital  and  the  Apprenticeship  and  Trade  Certification  Board  as  well  as  the  advisory  panel 
for  the  Apprenticeship  and  Industry  Training  Review  Board.  She  managed  pharmaceutical  retail  stores  for 
over  20  years. 

Joanne  Monro 

Joanne  Monro  was  appointed  a commissioner  on  September  1,  1993.  Prior  to  this  appointment,  she  was  the 
constituency  office  manager  and  case  worker  for  an  Edmonton  area  M.L.A.  from  1986  to  1993.  In  that 
capacity  she  appeared  as  an  advocate  before  the  WCB  Appeals  Commission  and  other  appeal  bodies. 
Previously,  she  was  a union  staff  representative  for  the  United  Nurses  of  Alberta,  Alberta  Union  of  Provincial 
Employees,  and  Canadian  Union  of  Public  Employees. 

John  Neale 

John  Neale  was  appointed  a commissioner  on  October  17,  1994.  Before  this  appointment  his  career  was  in 
engineering.  He  was  employed  by  Dow  Chemical  Canada  Inc.  for  26  years  including  12  years  as  manager 
of  Engineering  & Construction  Services. 

Eric  Paterson 

Eric  Paterson  was  appointed  a commissioner  on  December  1,  1990.  He  was  formerly  employed  by 
Edmonton  Transit  for  over  40  years  and  was  the  assistant  business  agent  and  financial  secretary, 
Amalgamated  Transit  Union  569.  He  was  also  director  of  Edmonton  Transit  Credit  Union  for  25  years  and 
president  for  15  years.  He  was  a gold  medal  winner  on  the  1952  Canadian  Olympic  hockey  team,  the 
Edmonton  Mercurys. 


Judy  Prowse 

Judy  Prowse  was  appointed  a commissioner  on  October  17,  1994.  She  is  a nurse  who  has  worked  as  a 
consultant  in  patient  care  services,  advocacy  and  research  with  the  Alberta  Health  Care  Association.  Prior  to 
that,  she  served  as  chair  of  Grant  MacEwan  Community  College's  Health  Sciences  Department.  These 
appointments  followed  progressive  clinical,  teaching  and  management  experience  in  nursing. 

Deo  Seebaran 

Deo  Seebaran  was  appointed  a commissioner  on  December  1 , 1989.  He  was  a journeyman  heavy  duty 
mechanic  before  his  work  related  injury,  and  a shop  steward  for  the  United  Steelworkers  of  America, 

Local  5458. 

Phillip  Walker  (to  march  i o,  1 995) 

Phillip  Walker  was  appointed  commissioner  on  March  10,  1993.  He  served  the  City  of  Edmonton  for  27 
years  in  various  senior  management  capacities,  including  8 years  as  a city  commissioner.  He  is  a member  of 
several  professional  organizations  and  has  extensive  community  involvement. 


CALGARY  OFFICE 

SERVING  SOUTHERN  ALBERTA 

GZtait* 

Gerald  Litchfield 

Gerald  Litchfield  became  the  first  hearing  chair  for  southern  Alberta  in  November,  1992.  He  was  appointed 
a commissioner  and  hearing  chairman  on  October  1,  1989,  following  8 years  as  the  secretary  and  business 
representative  for  the  United  Food  and  Commercial  Workers  Local  373A.  Previously,  he  was  employed  by 
Canada  Safeway  for  23  years  as  a meat  cutter.  He  is  active  in  both  community  and  church  interests  in  his 
native  Lethbridge.  He  served  two  terms  as  a senator  with  the  University  of  Lethbridge  and  is  an  honorary 
chief  of  the  Blood  Indian  Reserve. 


A.  Keith  Aldridge 

Keith  Aldridge  was  appointed  a commissioner  on  April  28,  1993.  Prior  to  his  appointment,  he  was  vice- 
chairman  with  the  Alberta  Labour  Relations  Board.  He  previously  worked  in  a broad  range  of  human 
resource  functions  with  employee  groups  of  500  - 3500,  including  large  professional/technical  groups. 


Jim  Blaxall 

Jim  Blaxall  was  appointed  a commissioner  on  May  1,  1993.  He  was  formerly  employed  as  vice  president, 
human  resources  at  Calgary  Co-op  and  worked  28  years  in  the  Co-op  system.  He  spent  much  of  his  time  in 
the  Labour  Relations  area  where  he  also  served  as  an  arbitrator,  mediator,  and  negotiator. 


Gunter  Bruckner 

Gunter  Bruckner  was  appointed  a commissioner  on  April  29,  1993.  He  was  formerly  employed  as  an 
automotive  mechanic  with  Calgary  Transit  for  30  years.  He  served  as  business  agent  and  financial  secretary 
for  the  Amalgamated  Transit  Union,  Local  583.  He  was  also  the  Canadian  General  Executive  Member  of  the 
International  Union. 


Donald  Hunt 

Don  Hunt  was  appointed  a commissioner  on  April  28,  1 993.  He  was  a member  of  the  Lethbridge  City 
Police  for  30  years.  He  spent  all  of  his  service  as  a member  of  the  Lethbridge  Police  Association  and  served 
as  a director  of  the  association. 

Leonard  Larson  (to  October  i 7, 1 995) 

Leonard  Larson  was  appointed  a commissioner  on  October  17,  1994.  He  has  a life  long  association  with 
Boilermakers'  Union,  Local  146  in  capacity  ranging  from  journeyman  to  senior  management.  Most  recently 
he  completed  a 5 year  appointment  with  the  Saskatchewan  Workers'  Compensation  Board  in  the  capacity  of 
board  member. 

Jo-Ann  (Joey)  Stewart  (to  October  i 7, 1 995) 

Joey  Stewart  was  appointed  a commissioner  on  October  17,  1994.  She  has  had  a 28  year  career  in  a 
variety  of  Alberta  industries,  including  18  years  in  the  petroleum  industry.  She  served  on  the  boards  of 
many  community  organizations  including  the  Calgary  Board  of  Health,  Calgary  Learning  Centre,  Healthy 
Calgary  Association  and  Agape  Manor  Hospice.  She  is  educated  in  Occupational  Health  and  Safety  in 
Canada,  Britain  and  the  United  States. 

Edward  Hamlin 

Edward  Hamlin  was  appointed  as  a commissioner  on  October,  1995,  Prior  to  this  appointment,  he  retired 
from  Canada  Post  where  he  worked  for  over  37  years.  He  is  currently  the  president  of  a branch  of  the  Royal 
Canadian  Legion.  In  the  past  few  years  he  has  been  awarded  a life  membership,  a Meritorious  Service 
Medal  for  his  legion  work  and  also  received  the  1 25  Anniversary  Medal  from  Lieutenant  Governor  Towers 
for  community  work. 
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